
 
 
 

 
 
 

Supervisor of Access and Emergency Services  
 

 
MINIMUM REQUIREMENTS: 

  
EDUCATION: 
Master’s degree in social work, clinical psychology, or counseling from an accredited university. 

 
CERTIFICATION/LICENSURE: 
Current requisite professional certification or licensure, specifically LMSW or LLP, as well as 
QMHP and/or QIDP designation.   
 
EXPERIENCE: 
Minimum of five (5) years’ experience in a clinical mental health setting of which a minimum of three (3) 
years was in the public mental health system.  

 
Clinical background should include experience with crisis intervention, short-term treatment, DSM V 
diagnosing, community networking, knowledge of intellectual/developmental disabilities, and the 
treatment of persons with a severe mental illness, serious emotional disturbance or substance use 
disorders.  Experience providing emergency services and assessment to both adults and children.   

 
 SUMMARY OF RESPONSIBILITY:   
 

 The Supervisor of Access and Emergency Services is the administrative staff member responsible for 
overseeing all functions of the Access Center and Emergency Services.  The primary duties for this 
position are to provide clinical supervision to program staff, provide recommendations for program 
development and implement programmatic changes, monitor and improve the quality of care provided 
in this area, manage all program operations and provide direct services within the scope of eligibility 
assessment and crisis intervention, including after hours inpatient hospitalization screening oversight.  
The Supervisor of Access and Emergency Services is responsible to the Clinical Director or other 
supervisory personnel as determined by the Chief Executive Officer.  

 
POSITION TYPE: Full Time; Hourly 

 
RANGE OF PAY: $58,601.11 -$81,048.07 commensurate with experience 

 
IF INTERESTED:                                  Shiawassee Health & Wellness 

         Attn:  HR- Access Department 
         1555 Industrial Drive, Owosso, MI  48867 
         Fax 989-723-0894, or email to jobs@shiabewell.org.   
 
          


